
1. Receive Referral
Referrals may be submitted via fax, phone, or email.

2. Family Contact
An FBS representative will contact the family within 48 hours to review
referral information.

3. Intake or Waitlist
The client will either be pushed through to intake or placed on the waitlist,
depending on availability.

4. Prescreening
 FBS will contact the family to complete a prescreening questionnaire.

5. Scheduling and Insurance Verification
The intake appointment is scheduled and insurance benefits and eligibility
are confirmed.

6. Intake Appointment
The FBS team meets with family and child to complete intake, gather
background information, and identify goals and needs.

7. Treatment Plan Development
The FBS treatment team writes a customized ABA treatment plan based
on the intake assessment.

8. Family Review
The FBS treatment team reviews the plan with the family for input and
approval.

9. Services Begin
The child’s ABA therapy services begin with a dedicated FBS treatment
team.
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